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Kiosk Frequently Asked Questions 
Topic Agency Contact 
General Concerns: 
With Executive 
Branch/Executive agency 

Governor’s Constituent Services 503-378-4582 
How to Contact Governor Kotek handout 

Idea for law, requesting advocacy 
from Leg. branch 

Oregon State House of Reps 
Oregon State Senate 

Legislator Lookup Tool on Legislative Website.  

All Other Concerns: (Alphabetical) 
Abuse (reporting) Department of Human Services or 

local law enforcement agency 
Reporting hotline: 1-855-503-SAFE (7233) 

Apostille (authenticating a 
notarized document)  

Secretary of State Corporation 
Division 

Public Service Building  
255 Capitol St. NE, Ste. 151 
(directly across Court St. on the right) 
503-986-2200 

ATM (CLOSED FOR 
CONSTRUCTION) 

Oregon State Capitol  Downstairs in vending machine area 

Background Checks/Finger 
printing  

Oregon State Police Headquarters, 
ID Services 

3563 Trelstad. Ave. SE (off Kuebler Ave. SE) 
Salem, OR 97317  
503-378-3070 

Birth (or death) certificate Center for Health Statistics and 
Vital Records 

800 NE Oregon St. Ste. 205, Portland, 97232 
888-896-4988 

Business – name, license, etc.  Secretary of State Corporation 
Division 

Public Service Building  
255 Capitol St. NE, Ste. 151 
(directly across Court St. on the right) 
503-986-2200 

Business – Small Business 
Ombudsman, Worker’s Comp, 
Building Codes, Consumer help 

Oregon Department of Business 
and Consumer Services (DCBS) 

350 Winter St. NE 2nd, Floor, Salem, OR 97301 
503-378-4100 (general) 
Worker’s comp: 800-452-0288 
Injured worker ombudsman: 800-927-1271 
Business ombudsman: 503-378-4209 
Oregon OSHA: 800-922-2689  
Building Codes: 503-378-4133 

Copy of a Bill 
of a Statute 

OLIS 
Leg. Council 

ONLINE 
S 101 

Corrections (“Dome Building”) - 
$ on an inmate’s account, etc.  

Oregon Department of Corrections 2575 Center St. NE 
503-570-6900 

Employment/Unemployment Employment Division 875 Union St. NE, Salem, OR 97311 
Administrative Office: 503-947-1472 
File: 877-345-3484 (FILE-4-UI) 

Health Insurance Health Insurance Marketplace/ 
Oregon Health Plan (DCBS) 

Application questions: 800-699-9075  
Coverage questions: 800-273-0557 
info.marketplace@oregon.gov  

Legal aid Oregon State Bar (links people w/ 
lawyers/assistance programs) 

503-684-3763 or 800 452-7636 

Long-term care ombudsman and 
Oregon public guardian 

Long-term care Ombudsman Office 3855 Wolverine St. NE, Ste. 6, Salem, 97305 
503-378-6533; Toll-free: 1-800-522-2602 

Occupational Health and Safety OSHA General questions: 503-378-3272 
350 Winter St NE, 3rd Floor 

Ombudsman for the Dept. of 
Human Services & Foster Care 

Governor’s Advocacy Office Phone: (503) 945-6904 
Toll-free: 1-800-442-5238 

Parking Meters 
Parking Permits 
Parking (State lots) 

City of Salem 
Facilities 
DAS 

Salem Parking Division: 503-588-6133 
503-986-1360 
State Parking (DAS): 503-378-5090 

Taxes Department of Revenue  955 Center St. NE, (503) 378-4988 
 


